
  

  

Worry-free travel 
On Call International 
Medical assistance and more — anywhere, anytime 

Help with pre-trip information ...  
to evacuation 

You know where to go for medical needs on campus. But 
where do you go when you’re traveling far from school? 

If you get injured or sick, we’ll tell you where the nearest 
hospital is and make sure you get there. If you’re 
hospitalized, we’ll send a family member or friend to your 
bedside. And we’ll find your lost luggage. 

With On Call International, you get medical assistance and 
much more. All around the world, around the clock. 

One phone call, that’s all 

Whenever and wherever you need us, we’re there. 

• In the U.S. and Canada, call us toll-free at
1-866-525-1956.

• From anywhere in the world, call us collect at
1-603-328-1956.

AetnaStudentHealth.com 
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Medical assistance* 

Count on us for help with: 

• 24/7 worldwide medical 
information 

• Medical, dental and 
pharmacy referrals 

• Medical evacuation 

• Medical monitoring 

• Medically necessary return 
home 

• Medicine replacement 

• Travel arrangements for 
a family member or friend 
if you’re alone, are hospitalized, 
and will 
remain hospitalized 

Travel assistance* 

You can lean on us for: 

•  24/7 emergency travel 
arrangements 

•  A plan for emergency  
travel funds 

•  Delayed baggage tracking 

•  Emergency return home  
for the death or  
life-threatening illness of  
a parent, sibling or spouse 

•  Legal consultation and referrals 

•  Pre-trip information 

•  Replacement of lost travel 
documents, credit cards or 
traveler’s checks 

•  Translation services 

•  Translation assistance 

Security assistance* 

Plus, we’ll support you during: 

•  Natural disaster evacuation 

•  Political evacuation 

Reach On Call International, anytime. 
1-866-525-1956 toll-free (U.S. and Canada) 
1-603-328-1956 collect (anywhere) 

Visit 
AetnaStudentHealth.com  
to learn more. 

*This is only an outline of some of your plan services. Refer to the Description of Services for full details, terms, conditions, 
limitations and exclusions. 

Student health insurance plans are insured by Aetna Life Insurance Company (Aetna®). Self-insured plans are 
funded by the school and administered by Aetna Life Insurance Company.  In MD and NJ, student medical 
insurance is insured by Aetna Health and Life Insurance Company (AHLIC). 
Aetna Student HealthSM is the brand name for products and services provided by Aetna Life Insurance Company, Aetna 
Health and Life Insurance Company and their affiliated companies. 
Providers are independent contractors and are not agents of Aetna®. Provider participation may change without notice. 
Aetna® provides access to the travel assistance program offered and administered by On Call International, LLC (On Call). 
AD&D coverage offered through On Call is underwritten and insured by third parties as set forth in the policy. Aetna and 
On Call are independent contractors and are not agents of each other. Aetna accepts no liability for the services provided 
through On Call.  
Policy forms issued in Idaho include: AL SH HPol-H 03. 
Policy forms issued in Missouri include: AL SH HPol-AH 02. 
Policy forms issued in Oklahoma include: AL AL HPol-SH 03. 
Visit AetnaStudentHealth.com for more information. 
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